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QUYET PINH

Sira d6i, b6 sung mot s6 dicu ciia Quy ché quan ly va sir dung hé thong
dich vu cdng trwe tuyén mirc dd 3 trén dia ban tinh Ha Tinh ban hanh
kém theo Quyét dinh s6 15/2016/QD-UBND ngay 28/4/2016
ciia Uy ban nhan dén tinh

UY BAN NHAN DAN TINH

Can cir Ludt Té chirc chinh quyén dia phirong ngay 19/6/2015;

Can cir Ludt Ban hanh van ban quy pham phap ludt ngay 22/6/2015;

Can cir Lugt Giao dich dién tur ngay 29/11/2005;

Can cur Luat Cong nghé thong tin ngay 29/6/2006;

Can cir Nghi dinh s 64/2007/NP-CP ngay 10/4/2007 ciia Chinh phii vé
ung dung cong nghé thong tin trong hoat dong cua co quan nha nuoc;

Can cir Thong tw s 32/2017/TT-BTTT ngay 15/11/2017 ciia Bo Thong tin
va Truyén thong Quy dinh vé viéc cung cap dich vu cong truc tuyén va bao dam
kha nang truy cdap thudn tién doi voi trang thong tin dién tw hoac cong thong tin
dién tir cua co quan nha nuoc,

Theo dé nghi ciia S¢ Théng tin va Truyén thong tai To trinh 56 37/MTTr-
STTTT ngay 29/6/2018; Bdo cdao tham dinh cua So Tw phap tai Van ban so
273/BC-STP ngay 29/6/2018.

QUYET PINH:

Piéu 1. Stra d6i, bd sung mot sd diéu cia Quy ché quan 1y va st dung
hé théng dich vu cong truc tuyén muc d§ 3 trén dia ban tinh Ha Tinh ban
hanh kém theo Quyét dinh s6 15/2016/QD-UBND ngay 28/4/2016 cua Uy
ban nhan dan tinh, cu thé:

1. Stra d6i, bd sung Khoan 1 Piéu 1 nhu sau:
“I. Pham vi diéu chinh:
~ Quy ché nay quy dinh viéc quan ly va ap dung hé théng dich vu cong truc
tuyén muc do 3 (sau day goi tat la DVC mirc d¢ 3) trén Cong thong tin dich vu
cong tryc tuyén tinh Ha Tinh (http://dichvucong.hatinh.gov.vn) va Cong/Trang
thong tin dién tur clia cac co quan hanh chinh nha nudc trén dia ban tinh™.



http://dichvucong.hatinh.gov.vn/

2. Sira d6i, b6 sung Khoan 3 Diéu 2 nhu sau:

’ “3. Cong thong tin dich vu cong truc tuyén tinh Ha Tinh (sau day goi
tat 1a Cong thong tin DVC):

La dia chi giao dich dién tir (qua mang Internet) chung nhét cua hé
théng DVC truc tuyén tinh Ha Tinh, cho phép lién thong véi DVC cua céc co
quan trén dia ban tinh Ha Tinh va Cong dich vu cong truc tuyén qudc gia; dia
chi truy cap 1a http://dichvucong.hatinh.gov.vn. Tat ca cac hé thong DVC mirc
d6 3 cua cic co quan trén dia ban tinh déu phai tich hgp vao Cong thong tin
DVC.”

3. Stra do61, bo sung Biéu 3 nhu sau:

“Piéu 3. Nguyén tic va yéu cau cung cap DVC truc tuyén
1. Nguyén tic cung cdp DVC truc tuyén:

a) Toan bd thong tin cua by thu tuc hanh chinh hién hanh, ap dung
trong toan tinh phai dugc cap nhat, cong khai day du, kip thoi 1én Cong
thong tin DVC.

b) Cac co quan phai tuan tha quy trinh, tién do, thoi gian thu 1y va tra
két qua dung theo phan ky thoi gian giai quyét d6i véi cac thu tuc hanh chinh
c6 ho so ndp qua Cong thong tin DVC.

¢) Quy trinh thue hién DVC truc tuyén bao dam tinh 6n dinh, an toan,
hi¢u lyc, hi¢u qua va gia tri phap 1y.
2. Yéu cau cung cap DVC tryc tuyén:

Yéu cau cung cidp DVC truc tuyén duoc ap dung theo quy dinh tai cac
Piéu 5, Piéu 7, Piéu 8, Piéu 9, Piéu 10, Piéu 11 va Diéu 12 Thong tu sb
32/2017/TT-BTTTT ngay 15/11/2017 ctia B4 Thong tin va Truyén théng quy
dinh vé viéc cung cap dich vu cong truc tuyén va bao dam kha ning truy cap
thuan tién déi véi trang thong tin dién tr hoac céng thong tin dién tr ctiia co
quan nha nudc (sau day goi tat 1a Thong tu s6 32/2017/TT-BTTTT).”

4. Stra 61, b6 sung Khoan 5 Diéu 4 nhu sau:
“5. Trach nhi¢ém cap nhat, quan tri n¢i dung bd thu tuc hanh chinh
a) Cap nhat, quan tri noi dung bd thu tuc hanh chinh:

- Vin phong UBND tinh chu tri, phéi hop véi cac co quan lién quan
theo doi, quan ly va ciap nhat bo thu tuc hanh chinh (cap tgnh, cap huyén, cap
X&) vao co s¢ dir liéu quan ly thu tuc hanh chinh trén Cong thong tin DVC
ngay sau khi dugc UBND tinh cong bo.

- Céc ¢o quan €6 trach nhiém thyc hién lién két, hién thi ndi dung bd
thu tyc hanh chinh cua tinh tir Cong thong tin DVC trén Cong thong tin dién
tir cua don vi minh dé cong khai, cung cap cho nguoi dan.

b) Cong bd, cap nhat danh séch DVC muc do 3 trén Cong théng tin
dién tu cua tinh:


http://dichvucong.hatinh.gov.vn/

- SO Thong tin va Truyén thdéng chiu trach nhiém xac dinh, cong bd
muc d0 va cap nhat danh sach DVC muc do 3 vao Chuyén muc “DVC truc
tuyén” trén Cong thong tin dién tir cia tinh.

- Cac co quan chiu trach nhiém cép nhat, quan ly ndi dung cung cap
DVC muc d6 3 theo DPi€u 17 Quy ché nay.”

5. Sira d6i, b6 sung Khoan 1 Piéu 7 nhu sau:

“l. Céc tb chirc, ca4 nhan & bat ky dia diém nao, néu co may tinh két
ndi interrnet déu c6 kha ning tham gia DVC muc do 3 bang cach truy cap
vao Cong thong tin DVC cua tinh tai dia chi http://dichvucong.hatinh.gov.vn
hodc truy cdp vao chuyén muc “DVC tryc tuyén” tai Cong thong tin dién tur
cta tinh hodc Cong/Trang théng tin dién tir cua cac co quan ¢ cung cap
DVC mtc d6 3. Sau khi truy cap, hé thong s& hudng dan cho t6 chuc, ca
nhan thuc hién.”

6. Stra doi, bo sung Piéu 14 nhu sau:
“Pjéu 14. Ché d¢ bao cio

Cac co quan quy dinh tai Piém a Khoan 2 Piéu 1 Quy ché nay c6 trach
nhiém thyc hién ché d6 bao céo dinh ky hang quy va ndm véi ﬁy ban nhan
dan tinh (thong qua S¢ Thong tin va Truyén thong) vé tinh hinh, ket qua thu’c
hién DVC truc tuyén cta don vi minh trude ngay 05 cua thang cudi quy.”

7. Sira d6i, b6 sung Diéu 15 nhu sau:
“Piéu 15. Trach nhiém ciia S& Thong tin va Truyén thong

1. Huéng din, kiém tra, d6n ddc cac co quan thuc hién cung cdp DVC
truc tuyén.

2. Ho trg cac co quan lién két, tich hop cac DVC truc tuyén 1én Céng
thong tin dién tu cua tinh.

3. Phoi hop v6i don vi quan tri Cong thong tin DVC hé tro k¥ thut,
giup cac co quan khai bao quy trinh cung cap, sir dung cac DVC tryc tuyén
pht hop véi co cdu td chire, chirc ning va nhiém vu cua tirng co quan.

4. Huéng dan bd phan quan tri hé thong DVC truc tuyen tal cac co
quan cé lién quan thuc hién chirc nang quan tri, van hanh hé théng va cac
chirc nang quan tri khac; hd tro dam bao an toan thong tin cho hé théng DVC
truc tuyén cua cac co quan trén dia ban tinh.

5. Tham muu cho UBND tinh cac bién phap bao dam hi¢u qua st dung
dich vu cong truc tuyén theo quy dinh tai Khoan 1 Diéu 14 Thong tu so
32/2017/TT-BTTTT.

6. Chu tri va phoi hop don vi quan tri Cong thong tin DVC tong hop
théng tin phan hoi tur cac t6 chtrc, c4 nhan sir dung h¢ théng DVC tryc tuyen
cac kién nghi, dé xuit cua cac co quan cung cap DVC tryc tuyen trinh Uy
ban nhan dan tinh hudéng khac phuc, cai tién nham néng cao chét lugng cua
hé théng DVC truc tuyén. Khi hé thong DVC tryc tuyén xay ra su cd, chi
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dao, phéi‘hqp v6i céc co quan lién quan kip thoi khac phuc trong pham vi
tham quyén va kha ndng cua minh.

7. Nghién curu, dé xuét, bao cdo UBND tinh ké hoach dam bao co sé ha
tang, cac bi¢n phap k¥ thuat, cong ngh¢, dao tao nguoén nhan luc phuc vu cho
viéc cung cap DVC truc tuyén cua cac co quan.

’ 8. Kiém tra, danh gia chat lugng va hi€u qua hoat dong DVC truc
tuyen cua cac co quan chuyén mén thudc tinh va UBND cac huyén, thanh
pho, thi xa.

9. Thuc hién tong hop, danh gia va bao cdo dinh ky hang quy va nim
v6i Bo Thong tin va Truyén thong, UBND tinh vé tinh hinh, két qua thuc
hién cung cap DVC truc tuyén trén dia ban tinh theo quy dinh ciia B4 Thong
tin va Truyén thong.”

7. Sira d6i, bo sung Piéu 17 nhu sau:
“Piéu 17. Trach nhiém ciia cic co’ quan cung cip DVC truc tuyén

1. Chu dong t6 chuc thyc hién cac bién phap bao dam hi¢u qua sir dung
DVC truc tuyén theo quy dinh tai Khoan 1 Diéu 14 Thong tu s6 32/2017/TT-
BTTTT.

2. T6 chuc thuc hién nghiém tuc cac quy dinh tai Quy ché nay, dong
thoi khuyén khich xay dung va t6 chire thuc hién Quy ché noi bo vé cung cap
DVC truc tuyén ctia co quan dé nang cao hiéu qua hoat dong cung cdp DVC
truc tuyén muc do cao; bao dam ty 1€ ho so phat sinh trén hé théng DVC truc
tuyén mirc 6 cao dap tng yéu cau cai cach hanh chinh hang nam cua tinh.

3. Kip thoi cap nhat va hudng dan nhiing thay d6i vé thanh phan ho so,
biéu mau, thu tuc hanh chinh trén hé thong cung cap DVC truc tuyén cua co
quan minh.

4. Quan 1y va bao vé thong tin ciia cic to chirc, ca nhan bao gom:
Théng tin tai khoan ding ky (néu co), thong tin khai bao khi thuc hién ndp
ho so, thong tin hd so va thong tin kinh doanh; chi duoc phép cung cip, chia
sé cho bén thtr 3 ¢6 tham quyén trong trudng hop phu hop voi quy dinh cua
phap luat.

5. B tri cong chirc, vién chirc thuong tryc tiép nhan ho so dién tir do
cac to chtic, ca nhan gui truc tuyén bang hé théng DVC trén Cong Thong tln
dién tir ciia co quan vao cac ngdy lam viéc trong tuan (trir cac ngay 18, tét
theo quy dinh).

6. Pau tu co so ha tang, trang thiét bi ky thuat, may moc phu hop,
twong thich dé hé thdng cung cdp DVC truc tuyén hoat dong thong subt.

7. Khi xay ra su ¢ d6i véi hé thong cung cip DVC truc tuyén phai
thong bao ngay cho S¢ Thong tin va Truyén thong, Van phong UBND tinh
dé duogc ho tro va khac phuc kip thoi.



8. Chiu trach nhiém trudc phéap luat vé viéc cung cap DVC truc tuyén
thudc don vi minh quan ly.

Piéu 2. Quyét dinh nay co6 hiéu luc ké tir ngay 03/8/2018.

Piéu 3. Chanh Vin phong Uy ban nhan dan tinh; Giam déc cac S0,
Thu trudng cac  ban, nganh cap tinh; Chu tich UBND cac huyén , thanh pho,
thi xa va cac co quan, to chtrc, cd nhan co6 lién quan chiu trach nh iém thi
hanh Quye¢t dinh nay ./.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhu Piéu 3; ‘ KT.CHU TICH
- B Thdng tin va Truyen thong; PHO CHU TICH

- Cuc Kiém tra vin ban - Bo Tu phép;

- TT Tinh uy, TT HPND tinh;

- Chu tich, cac PCT UBND tinh;

- Chéanh, Ph6 VP UBND tinh; ba k}'/

- Cong TTDT cua tinh;

- Trung tdm CB-TH, VP UBND tinh;

- Trung thm HCC tinh, c4p huyén; o

- Website S& Tu phap; Pang Quoc Vinh
-Luu: VT, KSTT;.
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